You requested it, we designed it..Available to you today, April 5, 2010, Iroquois has
implemented a new Help System within IOL. The systeatures over 60 screens to
assist you with the 10L application. From nominatibm#&voicing, your questions can
be answered by accessing these screens.

We invite all IOL users, from beginners to pros, to takeaathge of this Help System.
Any questions or feedback would be greatly appreciated ahdll@iv us to improve the
help screens. To send your feedback, click on Help > Suggdxtix. Enter your
suggestion and press the send button.

The Help System can be accessed by logging into IOL asidridion Help > Help
Topics. Alternatively, by pressing F1 you can accessc¢heens from anywhere within
IOL. The screens may be browsed using the Table of Ger(tlafault), index panel or
search panel on the left of the screen.

Additional Features coming soon...
* Help button shortcuts within each I0OL screen (Nominati@onfirmations,
Capacity Release, etc.)
* More help screens
* More tutorials



